
ACCELERATE YOUR DIGITAL 
TRANSFORMATION



WHO WE ARE?
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NowBrains is a digital services company (ESN).

THE NOWBRAINS GROUP
Accelerate your it growth — we modernize your information system!

A team of leaders united by entrepreneurial values

An independent company
Growth driven by organic expansion. 

We support SMEs, mid-sized businesses, 
associations, and public organizations across all 
sectors.

+21M€+22years
of experience In revenue in 2025



OUR EXPERTISE
Expertise to support your it projects

Experts to support 
your team: 
CIO, CISO, 
DPO,Technicians…

Innovation 
A new approach:  
« IAGérance ».



18
OFFICES

IN EUROPE

OUR PRESENCE
Across Europe

Pour mieux vous 
connaître

OFFICES LOCATED IN:

In Brussels, Lausanne, and Luxembourg

In France:

Aix-en-Provence, Bordeaux, Brest, Elancourt, Lille, Lyon, 
Grenoble, Montpellier, Nantes, Nice, Paris, Rennes, 
Strasbourg, Toulouse, Vannes

We guide you toward the best technology 
choices — IT, AI, cybersecurity — ensuring 
performance, continuity, and security. 



550

TRUSTED BY OUR CLIENTS

We support clients in: 

Relationships that grow over time!

600 
CLIENTS

Social economy Retail/Hospitality Environmement/Energie Health Education/TrainingIndustry/Food industry

Belgium, England, Spain, Switzerland

We assist European clients with their French businesses. 



OUR TEAM
Experts for all your projects

SPECIALISTS INCLUDING:

• Data Analysts & Data Scientists
• Service Delivery Managers
• IT Managers (RI)
• Information Security Managers (RSI)
• Fractional CIOs & CISOs
• SOC Managers
• Cybersecurity Engineers
• AMOA Consultants
• IT Technicians

+170
EMPLOYEES

Our Commitment to improve skills:
Your training center NowSchool



OUR CSR COMMITMENT
A core value

of our employees recommend 
NowBrains as a great place to 
work, emphasizing our strong 

culture and collaborative 
environment.

Environment 
Labor and human rights 

Ethics
Sustainable procurement

87%



OUR BUSINESS LINES
Managed services – AI-Gouvernance 
Cybersecurity
Consulting, Governance, Data 
Training 
Software editor



Support utilisateurs

COMPLETE IT MANAGEMENT

Continuous monitoring of your IT 
systems, networks, and cloud 
infrastructure
Maintenance (MCO)

24/7 support & incident 
management

SUPPORT

Security, conformity
ROI, Continuous improvement

AI GOVERNANCE

Incident reduction
Software management with your 
suppliers 

SUPPORT AND ENABLEMENT

IT EQUIPMENT

Migration
Intégration 
Change management and training
Advanced use of M365 features
Copilot use case

MICROSOFT 365 EXPERTISE

Online purchasing platform
Hardware recycling
Optimization 

Let’s work on improving your productivity!

FROM MANAGED SERVICES TO IA GOVERNANCE
Outsource your IT management — optimize your information system and your AI

For true peace of mind – 
think Cybersecurity

Comitology
Continuous improvment

CONSULTING



MANAGED SERVICES
NIA, the innovative support that lowers your bills

4.83/
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Customer 
satisfaction score:

Hello, how can I help you?

Our goal: reduce response 
times and improve service 
quality.

Your 24/7 AI-powered platform, accessible via Teams, Slack, WhatsApp
• Available in all languages
• Instant answers with self-troubleshooting workflows
• Human technicians always available when needed

Human technicians always available when needed.



AUDIT
Vulnerability scanning 
Compliance 
assessments
Security evaluation

Protect your organization: manage risk, ensure compliance, and safeguard your brand 
reputation.

We are certified and trusted partners in security.

CYBERSECURITY

We are evaluated 

by Cybervadis

Our cybersecurity process:

Gold level

OPERATIONAL SECURITY
SOC & Micro-SOC / Identity management
Antivirus and EDR / Data protection

GOUVERNANCE
Consulting 
Awar,ess and training



CONSULTING & GOVERNANCE
• Audits for informed decisions
• Assistance in choosing tools and organizing IT      
systems and business lines
• AI diagnostics and innovations
• Master plan – roadmap

FRACTIONAL CIO
• Support/consulting mode
• Qualified point of contact
• Roadmap management
• Operational governance
• Audits (functional, industrial, SIA, data, BI)

Gain an external expert’s perspective to boost productivity and drive change.
IT CONSULTING

COMPLIANCE
• Compliance with regulatory requirements 
• Continuing planning

TRAINING
• Employee enablement
• Adoption, best practise

Align your IT with your business challenges 

to gain in efficiency. 
Practical solutions to steer, secure, and evolve your organization.

ENHANCED COLLABORATION
• Collaborative uses
• AI adoption Gen. 
• Automation of collaborative tools and 

production
• Knowledge management



DATA

TRAINING
• Change management support
• Awarness and skill development

BUSINESS INTELLIGENCE
• Construction de rapports BI
• Conseils en KPIs Métiers pertinents
• Automatisation des flux de données

AUDIT
• Data mapping
• Data enhancement 
• Roadmap to value data

DATA PLATFORM
• Data accessibility
• Optimization of the data processing chain
• Multisource integration and growing volume

Our certifications and partners

Without data, there is no AI.
It’s the black gold of the 21st 
century.

Enhance your data value: 
Your data is a key asset — essential for informed decision-making and 
a critical foundation for the performance of your artificial intelligence systems.



MICROSOFT 365 COLLABORATIVE TOOLS
• OneDive, Sharepoint, Teams
• Share files and collaborate in real time

OPERATIONNAL AI IN BUSINESS
• Understanding modern AI
• Knowing how to find the right tool
• Getting useful results
• Risks of shadow IT 

Training program: 
1 day

Format : 
In-person, 
Remote, 
or hybrid.

Customized programs 
available

TRAINING
Train your employees, improve your company's productivity

CYBERSECURITY AWARNESS
• Understanding the challenges and risks
• Identifying cyber threats and preparing to respond
• Securing your data Identifier les cybermenaces et se préparer à réagir



SOFTWARE PUBLISHER
NIAOne : features to help you manage your Ais: the Hypervisor
IA Governance : maintain your AIs with the help of a trusted third party

SECURITY

- Access management, backup
- Security breach detection
- Injection prompt monitoring 

- Support with management
- Definition and monitoring of key indicators

GOVERNANCE

- Continuous supervision
- Technical and functional support available

MAINTENANCE IN OPERATIONAL 

CONDITION
- Consideration of context and impact
- Optimization of your AI costs

FINOPS & GREENOPS

- Compliance with regulations in Europe 
and outside Europe
- GDPR

COMPLIANCE



FINANCIAL & 
OPERATIONAL DATA



2022

+12,5%

+13%

2023 2024

€16M  

€18M

€20M

2025

€21M

FINANCIAL PERFORMANCE
Revenue growth continues

2026 FORECAST:

FURTHER INCREASE 

FOR NOWBRAINS 

GROUP.

FORECAST

PROJECTION

€25M

2026

+5%



OPERATIONAL HIGHLIGHTS

25,000 
workstation 
managed

Key figures for managed services and security:

100,00

0 
tickets processed 
annually

17,000 
devices 
secured

350+ 
Companies monitored 
continuoulsy by our SOC

100+
BI reports 
to help decision

50+
AI use cases
implemented

10M€+ 
of IT budget 
managed



THANK YOU 

FOR YOUR 

ATTENTION. nowbrains.com
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